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IT Asset Disposition (ITAD) Services

Modernization of data center environments requires forward-thinking

strategies focused on agility, security, resiliency and cost containment.

In the wake of progressive build-outs, decommissioning assets and
secure disposition can require less attention when committed to a
multi-dimensional IT solutions partner. Top Gun Technology provides
a suite of data center infrastructure services, including IT Asset
Disposition, with an emphasis on servers, data storage and networking
hardware. Top Gun Technology is renowned as an L3-engineering-led
provider of Mission Critical Support Services® to Fortune 1000 clients.
Proven, Trusted and Reliable™.

Top Gun's ITAD Solutions Portfolio covers secure onsite/offsite wiping
or destruction, secure transport, asset recovery and maximized
recycling potential. Senior-level project managers are accountable
for every phase of secure take-outs, while onsite activities are led

by certified Top Gun engineers and technicians, expert at the proper
handling of servers, data storage and network hardware.

Maximized Recycling, Re-Purposing
& Increasing Value Recovery

As a 20+-year provider of hardware
maintenance, extracted parts often
possess market value for Top Gun
or its global network of supply
partners that ultimately sets the
highest economic value recovery.

Commitment to Sustainability
Simultaneous focus on re-use and/
or re-sale, Top Gun’s multi-phased
approach to value discovery
promotes corporate environmental
sustainability and security
initiatives.

ITAD Service Highlights

Global network of 1,100 Top Gun Certified field
engineers and technicians

+ Managed Deployment: Designed to handle all key
aspects of deployments with decommissions

+ Asset Recovery: Methodologies ensure retained asset
value following data sanitization and any needed
refurbishment

+ Secure Erasure: Follows DoD 5220.22-M Wiping
Standard

Focused on Value Creation

+ Maximized ROI/TCO for your physical assets and
disposition investments

+ Security assurance through meticulously vetted R2
and ISO-certified technicians delivering within a
highly disciplined and tracked delivery program

+ Simplify vendor and contract management with one
vendor, capable of multiple service needs
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+ Destruction: Any security standards,

preferences and methods are possible

+ Recycling: R2-compliant recycling ensures

the least possible volume of environmentally-
compliant component disposition

Optional assistance with any related installs,
moves, additions or changes (IMAC)

Gailn control over security risks associated with
any data center transition

+ Reallocate funds and resources to higher-value

initiatives

+ Providing an ethical and sustainable service

consistent with the circular economy

Succeed with a veteran-owned, financially
independent company, capable of global delivery

www.topgun-tech.com Version #: 013123



ITAD Service Features & Delivery Focus

Top Gun Technology's suite of IT Enablement Solutions each commit to an alignment with your objectives, security
standards, timeline completion requirements and minimized disruption throughout service engagements.

Asset Recovery Destruction Recycling
+ Data sanitization + Drive shredding + De-manufacture
+ Testing - Secure data erasure + Commodity recovery
+ Refurbishment & + Tape wiping + R2-compliant

remarketing
+ Reverse logistics

+ Parts management

recycling

+ Tape destruction

+ Reporting &
certification

+ Battery recycling

Enhanced Value with IT Enablement Services and Support

Get the most value from your ITAD service by engaging Top Gun to help you accelerate other IT asset
lifecycle projects or transformational business initiatives. Whether a need for day-to-day tasks or turnkey
project delivery, Top Gun is a natural extension to your team. As a multi-platform global services provider,
Top Gun is your single partner for all of your mission critical technologies.

+ Data Center Tech Services (IMAC/Smart Hands)
- Hardware Buyback, Trade-ins & Upgrades

- Data Center Relocations

+ Migration Services

+ Server, Storage & Network Maintenance

Opportunities for Further Research

« IT Enablement Services Overview
+ Hardware Maintenance Overview
« Follow Top Gun at LinkedIn
Technical Blogs

+ Case Studies
+ Supported Technologies:

+ Server

+ Storage

+ Network

+ Software/0OS

Proven.Trusted. Reliable.

+ Software Support (OS & middleware)
Site audit services
Wireless surveys

+ Performance and Capacity Planning

Contact Details

+ Request Dialogue or Quote

+ IUS Phone: 888-8-TOPGUN (867486)
+ QUS Phone: +1-952-226-9700

+ Email: sales@topgun-tech.com

+ Fax: +1-952-955-7433

+ Website: www.topgun-tech.com

Global HQ
5500 Cottonwood Lane
Prior Lake, MN 55372 USA

MISSION CRITICAL SUPPORT SERVICES®
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